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Statement of School Philosophy/Rationale  

St Stephen’s Church of England Primary School has always strived to be creative, 
innovative and support our parents/children in the best way possible to make learning 
purposeful and holistic. Our strategy for remote learning continues this.  Our strategy is 
based on the DfE Guidance https://www.gov.uk/government/publications/actions-for-
schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools  particularly 
regarding remote education support and DfE Remote Education best practice guidelines 
https://www.gov.uk/government/publications/remote-education-good-practice/remote-
education-good-practice  

Aims 

This Remote Education Policy aims to: 

 Ensure consistency in the approach to remote learning for all pupils (Inc. SEND) who 
are not in school through use of quality online and offline resources and teaching 
videos, including ‘live’ lessons where appropriate  

 Provide clear expectations for members of the school community with regards to 
delivery of high quality interactive remote learning  

 Include continuous delivery of the school curriculum, as well as support of motivation, 
health and wellbeing and parent support  

 Support effective communication between the school and families and support 
attendance 

Scope  

This policy aims to support learners and their families in the following circumstances: 

 If a child (and their siblings if they are also attending) is absent because they are 
awaiting test results and the household is required to self-isolate and the rest of their 
school bubble are attending school and being taught as normal. Under these 
circumstances, children will access remote education in the following ways: 

o Access to Teams and associated assignments and links to resources 

o Access via a ‘live’ link to be part of whole class teaching if appropriate (the 
learners’ video will be disabled and only the teacher screen and audio will be 
shared).   

 If a child’s whole bubble is not permitted to attend school because they, or another 
member of their bubble, have tested positive for Covid-19.  Under these 
circumstances, children will access remote education in the following ways: 

o  ‘live teaching’ as part of a whole class Teams Meeting  

 A member of staff needs to self-isolate but is not ill.  Under these circumstances, 
children will access remote education in the following ways: 

o The member of staff will deliver teaching to the whole class from home, via a 
live meet, with a second member of staff present in the classroom 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/remote-education-good-practice/remote-education-good-practice
https://www.gov.uk/government/publications/remote-education-good-practice/remote-education-good-practice


Content and Tools to Deliver This Remote Education Plan 

Teams is the principal tool used to deliver remote education.  This will be supported by: 

o Online tools for EYFS KS1 KS2 (for example, Marvellous Me, Education City, 

Rising Stars, TT Rockstars and GoRead 

o Use of Live Video and instructional videos  

o Phone calls home 

o Printed learning packs 

o Use of BBC Bitesize, Oak Academy and other such resources as they 

become available or school purchases them 

Home and School Partnership  

St Stephen’s Church of England Primary School is committed to working in close partnership 

with families and recognises each family is unique and because of this remote learning will 

look different for different families in order to suit their individual needs. 

 

St Stephen’s Church of England Primary School will provide resources for parents/carers on 

how to use Teams and where possible, provide personalised resources. 

 

Where possible, it is beneficial for young people to maintain a regular and familiar routine. St 

Stephen’s Church of England Primary School would recommend that each ‘school day’ 

maintains structure. 

 

We would encourage parents to support their children’s work, including finding an 

appropriate place to work and, to the best of their ability, support pupils with work 

encouraging them to work with good levels of concentration. 

Every effort will be made by staff to ensure that work is set promptly. Should accessing work 

be an issue, parents should contact school promptly and alternative solutions may be 

available. These will be discussed on case-to-case basis and may lead to a paper copy of 

work being provided. 

In line with St Stephen’s Church of England Primary School’s  Online Safety Policy and 

learner AUPs, we would encourage parents to follow the ‘digital 5 a day’ framework which 

provides practical steps to support a healthy and balanced digital diet.  

Online Safety/Safeguarding Considerations  

This policy supports the school’s Online Safety Policy, particularly the section related to 

Remote Education/Online Learning.  It also refers to DfE Guidance set out in Teaching 

during coronavirus (COVID-19), particularly Safeguarding and remote education during 

coronavirus (COVID-19) - https://www.gov.uk/guidance/safeguarding-and-remote-education-

during-coronavirus-covid-19  

All learners have signed an Acceptable Use Policy – before using Teams they have also 

read, understood and signed an Acceptable Use Policy specifically for the use of Microsoft 

Teams (Appendix 1).  These documents clearly articulate expectations for safe, respectful, 

and appropriate use and sanctions which might be taken in the event of misuse.   

https://www.childrenscommissioner.gov.uk/digital/5-a-day/
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19


All parents/carers have been notified that the school intends to use Teams and have read, 

understood, and signed the Acceptable Use Policy for parents/carers.   

All resources made available through Teams, particularly video resources, will have been 

thoroughly checked before use.  If using YouTube video, this will be displayed using a 

service such as  https://safeyoutube.net/ or https://safeshare.tv/  

The school has considered the safeguarding implications of delivering ‘live’ or recorded 

lessons and has detailed the steps required to ensure the safety of all involved.  These are 

detailed in the AUPs for remote learning for staff, pupils and parents.  

These include: 

 For school staff: 

o The school has made the decision to disable all learners’ incoming video 

during a live lesson – it will only be the teacher’s screen that will be broadcast  

o All ‘live’ lessons will be part of a planned schedule and will have been agreed 

with SLT 

o Before any live lesson takes place, parents/carers will have been notified and 

agreed  

o All live lessons will involve at least 2 members of staff  

o All ‘live’ lessons will take place within the agreed school platform i.e. Teams  

o Expected levels of professionalism will be maintained at all times 

o Behaviour expectations will be reiterated at the beginning of any live lesson – 

no behaviour which contravenes expectations will be tolerated 

o Any concerns will be reported immediately to the DSL – if required, the live 

lesson will be stopped or paused to address any issues 

o No recording will take place – no pictures/screen shots will be taken unless 

previously agreed by SLT.  Nothing will be shared on social media without 

agreement of SLT and line with school policy 

 

 For children and families: 

o Children and parents/carers will have read, understood and signed the AUP 

before any live lesson takes place (Appendix 1) 

o All learner video will be disabled by default  

o Parents/carers will ensure that expectations in the AUP are upheld – these 

include behaviour, dress code and a suitable learning environment free from 

noise (bedrooms are not suitable) in which the lesson can be overheard.  

Backgrounds will be blurred  

o At no point will members of the child’s family be visible on screen  

o No one will record or take a screen shot of the live lesson – at no point will 

anything relating to the live lesson be posted or referred to on social media 

o Any concerns will be reported immediately and officially to the DSL 

Accessibility and inclusion  

 

Roles and responsibilities 

Teachers 

St Stephen’s Church of England Primary School will provide a refresher training session and 
induction for new staff on how to use Teams.  

https://safeyoutube.net/
https://safeshare.tv/


 
When providing remote learning, teachers must be available between 8.30am and 4pm. 

If they are unable to work for any reason during this time, for example due to sickness or 
caring for a dependent, they should report this using the normal absence procedure.  

Children who do not have suitable technology to enable them to access the remote learning 
should contact school and we will endeavour to loan them a device. If they do not have 
internet connection at home we will endeavour to provide data for them. In some cases 
where this is not possible the school will provide the child with a hard copy of work, which 
they must return to school so that the teacher can give appropriate feedback to the child. 

When providing remote learning, teachers are responsible for: 

 Setting work: 

o All teachers will set work (either links to resources or assignments with 
linked resources which will vary in type and duration depending on the 
class/year group) using Microsoft Teams, Marvellous Me, Education City 
and/or Rising Stars as appropriate 

o Teachers will set work for the pupils in their classes. This includes those 
responsible for streamed groups 

o The work set should follow the usual timetable for the class had they been 
in school. A range of work will be provided for the children to access whilst 
their class bubble is closed or they have to self-isolate. An example time 
table is provided (Appendix 2) 

 Providing feedback on work: 

o Reading, writing and maths work: all completed work submitted by 1pm 
should have a teacher response ready for the next day 

o All curriculum tasks submitted by 3.30pm and teachers will comment at the 
end of the week 

o Feedback from ‘live’ learning through Teams will be given throughout the 
lesson. The assessment of which will be used to inform further teaching 

o Feedback from Education City and Rising Stars will be available to the 
teacher immediately after completion of the activity. The assessment of 
which will be used to inform further teaching 

 Keeping in touch with pupils who aren’t in school and their parents: 

o If there is a concern around the level of engagement of a pupil/s, parents 
should be contacted via phone to access whether school intervention can 
assist engagement 

o All parent/carer emails should come through the school office email  

o Any complaints or concerns shared by parents or pupils should be reported 
to a member of SLT– for any safeguarding concerns, refer immediately to 
the DSL 

 

Teaching Assistants 

 

Teaching assistants must be available between 8.30am and 3.45pm. 

If they are unable to work for any reason during this time, for example due to sickness or 
caring for a dependent, they should report this using the normal absence procedure.  



During the school day, teaching assistant role will be to support the delivery of the remote 
learning with the class teacher.  

Senior Leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

 Co-ordinating the remote learning approach across the school including daily monitoring 
of engagement 

 Monitoring the effectiveness of remote learning (for example through teachers 
completing the online activity spreadsheet, leaders monitoring lessons formally, 
monitoring of pitch and challenge of work and feedback to students) 

 Monitoring the security of remote learning systems, including data protection and 
safeguarding considerations 

Designated safeguarding lead 

The DSL is responsible for managing and dealing with all safeguarding concerns. For further 
information, please see the Safeguarding and Child Protection Policy.  

Technical support  

Technical support is responsible for: 

 Managing and addressing technical issues in Teams  

 Supporting staff with any technical issues  

 Managing devices provided by school to pupils 

The SENCO  

Liaising with the Technical Support to ensure that the technology used for remote learning is 
accessible to all pupils and that reasonable adjustments are made where required. 

 Ensuring that pupils with EHC plans continue to have their needs met while learning 
remotely 

 Liaising with the Head of School and other organisations to make any alternative 
arrangements for pupils with EHC plans and IEPs 

 Identifying the level of support 

 

The Trust Business Manager 

 Ensuring value for money when arranging the procurement of equipment or technology 

 Ensuring that the school has adequate insurance to cover all remote working/learning 
arrangements 

 Ensuring that loan agreements and effective managing of devices is in place 

 

Pupils and parents 

Staff can expect pupils learning remotely to: 

 Complete work to the deadline set by teachers 



 Seek help from school staff if they need it 

 Alert teachers if they are not able to complete work 

Staff can expect parents with children learning remotely to: 

 Make the school aware if their child is sick or otherwise cannot complete work 

 Seek help from the school if they need resources to support their child’s learning whilst 
they are at home by emailing the home learning by school email or school phone  

 Be respectful when making any complaints or concerns known to staff and use the 
correct channels  

Local Governing Board 

The governing board is responsible for: 

 Monitoring the school’s approach to providing remote learning to ensure education 
remains as high quality as possible 

 Ensuring that staff are certain that remote learning systems are appropriately secure, for 
both data protection and safeguarding reasons 

 Ensuring the Remote Education policy if fit for purpose and fulfils requirements set out in 
DfE guidance - https://www.gov.uk/government/publications/actions-for-schools-during-
the-coronavirus-outbreak/guidance-for-full-opening-schools#res  

Links with other policies and development plans  

This policy is linked to, and should be read in conjunction with, the following policies: 

 Safeguarding & Child Protection  

 Behaviour  

 Data Protection Policy and Privacy Notices 

 Online Safety Policy and Acceptable Use Policies (specific to remote education)  

 Digital Development Planning  

 End User Agreements for Google Classroom/Teams etc eg 
https://gsuite.google.com/intl/en-GB/terms/education_terms.html  

  

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#res
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools#res
https://gsuite.google.com/intl/en-GB/terms/education_terms.html


Appendix 1  

Microsoft Teams Acceptable Use Policy 

 

Children: 

Microsoft Teams allows you to interact online with your teacher and other children in 

your class, giving you the opportunity to carry on working in and outside school.  We 

want the Teams to be a safe, respectful and happy learning environment.  To make 

sure this happens, it is important that you understand and follow these rules: 

 Your safety is extremely important to us.  Protection of your password is vital 

– do not share this with anyone and do not allow anyone to login as you.  If 

you think that someone else knows your password, you should inform a 

teacher immediately. 

 Only you are allowed to post on the classroom.  Do not allow anyone else to 

post, including members of your family. 

 Everything you post will have your name next to it. This is to protect you and 

others. All posts should be sensible, respectful and related to the work set.  

Any inappropriate content will be removed, and action will be taken.  

 At all times, you must behave appropriately, exactly the same as you would 

as if you were in class – there is no difference.  Posts should always be 

school-related, polite and respectful.  Inappropriate posts, posts which 

humiliate or bully others or show any disrespect towards anyone else in the 

class will not be accepted. 

 If you are aware of any behaviour which you feel is not appropriate, please 

report this immediately.  This includes behaviour towards you or towards your 

classmates.  

 You will be encouraged to add work and reply to posts on Teams – always 

check with a responsible adult if you feel you need to. 

 At times, you may be asked to take part in a ‘live’ lesson with your teacher.  If 

so, it is important that: 

o You and your parents/carers have seen and signed this AUP 

o You understand that your video has been disabled – you will only be 

able to see the teacher’s shared screen and hear their voice 

o Your behaviour is appropriate and of the same standard expected in 

school 

o There are no other children involved in the call eg brothers or sisters 

(unless this has been agreed)   

o Your surroundings and appearance are appropriate.  You are in a quiet 

place and a parent/carer is nearby.  A room downstairs is fine as long 

as a parent/carer can overhear the call.  Bedrooms are not suitable  

o At no point will you ever take a picture or video of your screen or record 

the live lesson.  If anyone suspects this has happened, it should be 

reported immediately 



 

Parents/Carers: 

 

We would be very grateful if you could go through this AUP with your child/children and 

ensure that these expectations are followed. We are keen that you are aware exactly what 

your child is doing on Teams and the learning that is taking place.  It is encouraged that you 

ask your child to show you what they are doing.  However please ensure: 

 You never log on as your child or post anything using your child’s login details 

 You never share your child’s login details 

 You support your child as best you can, and make sure that their behaviour 

within the Team is the same respectful behaviour they would show in class.  

 Work is conducted in a suitable environment.  If your child is asked to take 

part in a ‘live’ lesson you should ensure that: 

o Your child’s appearance is suitable 

o The room in which they work is suitable, ideally with no personal items 

in the background. Bedrooms are not suitable 

o No other children or family members can be seen on screen 

o You are nearby so that you are able to hear the conversation that takes 

place  

o Screen shots or videos of the live lesson are never taken, both for 

safeguarding and privacy reasons  

 If you have any concerns, worries or questions, please do get in contact with 

the school using the normal methods.  Please do not voice concerns or ask 

questions within the Team.  

  



Microsoft Teams  

Acceptable Use Policy - staff 

 

Microsoft Teams allows you to interact online with the children in your class and 

groups, giving you the opportunity to work collaboratively, creatively and beyond the 

school day.  We want Microsoft Teams to be a safe, respectful, and happy learning 

environment.  To make sure this happens, it is important that we understand and 

follow these expectations: 

 The expectations set out in the schools Online Safety policy and general staff AUP for 

technology will be followed at all times 

 The children will be educated in safe, appropriate and respectful use of Teams and 

will have all seen, signed and discussed the pupil AUP for Teams before its use 

 Access will only be given to appropriate users i.e. children in your class or groups for 

which you have responsibility eg School Council, phonics groups etc  

 Language and tone will be kept professional at all times and always related to 

learning activities 

 Links to shared documents and resources will be carefully moderated before use and 

checked with another member of staff if unsure.  If resources cannot be accessed in 

school i.e., they are blocked by school filtering, they should not be suggested for use 

at home 

 When linking to a YouTube video, use a site such as https://safeyoutube.net/.  This 

will ensure the video is free from adverts, comments and can be edited to ensure no 

inappropriate content appears ether at the beginning or end  

 Conversations which are sensible, appropriate, and related to school should be 

encouraged at all times. Any conversations which are not directly related to school 

or in response to a discussion question, which seek to humiliate, discriminate or 

bully or could be misinterpreted should be removed immediately and appropriate 

sanctions taken in line with school policy   

 Teams will never be used to communicate directly with parents/carers.  If you 

suspect a parent/carer or another member of the child’s family has posted using the 

child’s credentials, please inform Mrs Horton (Head of School) or Mr Vaughan (E-

Safety Lead) immediately 

 If conducting a ‘live’ lesson using a Teams meeting, you must ensure that: 

o This has been agreed this with SLT 

o Parents/carers have been informed and agreed  

o Children are reminded of behaviour expectations at the very beginning of the 

session, including the language they use, appropriateness of their 

background (bedrooms are not acceptable), their attire and that a 

parent/carer is nearby 

o The lesson is delivered in a professional manner in the same way it would be 

delivered in school 

https://safeyoutube.net/


o Only the screen with teaching resources is shared – staff will have ensured 

that all learner video is disabled 

o Your surroundings and dress are appropriate, another member of the school 

community is also involved in the session and there no other members of 

your family present if delivering from home 

o No screen-shotting or video recording will take place other than through the 

platform settings.  No screen shots of any ‘live lessons’ will ever be posted to 

social media unless this has been agreed with SLT and parents/carers in 

advance 

o No 1:1 sessions ever take place  

 

 

 

 

 

  



Appendix 2 

Example daily remote education schedules 

  

Home Learning- 

Nursery.docx

Home Learning- 

Reception.docx

Year 1 timetable 

online learning and in class.docx

Home Learning- 

timetable Year 2.docx

Year 3 home learning 

timetable.png

Year 4 Home School 

Timetable.docx

Year 5 Home 

Learning timetable.docx

Year 6 Home 

Learning Timetable.docx
 

 


